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Lynkwell's automated  
onboarding solution

QuickLynk
TM

ViaLynkTMXLynkTM

Installer Site Host

Configuration goes from hours to a few minutes

Supported by Lynkwell’s 24/7 US-based support team

Installers

Complete more projects in a day

• �Save hours field-configuring stations.   
XLynkTM configures itself.

• �No more waiting hours or days for remote 
support. Power, connect, move on.

Site Hosts

Full control over your charger  
& location activation

• �Activate chargers on your own, when 
you’re ready.

• �Configure your new EV charging location 
from anywhere.

No phone calls.

No log-ins.

No delays.  

No confusion.  

Just fast & easy EV 
charging deployment.
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Register your  
Project with Lynkwell

Confirm Stations 
Are Connected

Install & Power 
XLynkTM

1.�   �Mount XLynkTM chargers 
and power all at the same 
time

2.� � ��Gateway automatically 
connects

3.� � �Non-Gateways get 
connected based on serial 
numbers provided in the 
Project Registration 
Form

1.�   �Check XLynkTM  screen to 
see status of automated 
provisioning

2.� � �Installer uses emailed link 
to access Station Status 
Page

3.� � �When all stations connect 
the site host receives an 
automated activation email

Installer

1 2 3

1.�   �Have QR codes from XLynkTM 
boxes or write down serial 
numbers

2.� � �Scan QR code inside XLynkTM 
box to access Project 
Registration Form

3.� � �Fill out your company info

4.� �� �Fill out basic Site Host info

5.� �� �Add stations and key 
contacts

Support  
for Every Step

No site is the same, no project is the same. We get it.   

Having deployed thousands of EV chargers across a 

myriad of use cases, the Lynkwell team has seen and 

solutioned for it all. 
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Site Host Completes
Activation

1.�   �Site host uses Activation 
Form 

2.� � �Provides company 
information

3.� � �Enters information about 
their location, pricing, etc.
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Installer
is done!

Location Visible
On ViaLynkTM app
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QuickLynkTM is designed specifically to make the 

onboarding process as simple, fast, and “low-touch” 

as possible. However, if you require additional 

support at any point during the project, know that 

Lynkwell’s team of hardware, software, and service 

experts are always available. We provide 24/7  

US-based support to ensure a great experience for 

our partners, site hosts, and drivers.

Site Host

1.�   �Lynkwell support team 
confirms everything is ready

2.� � �Deploys stations to ViaLynkTM 
network
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Introducing QuickLynkTM, Lynkwell's fully streamlined installer and  
site host experience

Fast, reliable, repeatable deployments, every time

Save Hours, Register your Project
Installers complete a quick online form before or after arriving on-site—saving hours on the 
project. No login, credit card entry, portal navigation, system setup, gateway configurations, or 
individual charger programming required.

Simply Install & Power, QuickLynkTM Does the Rest
Follow the onboarding checklist provided in every XLynkTM box. Once powered, XLynkTM  
chargers will automatically configure themselves and connect. 

Always be Informed
Installers can see each charger's connection status to Lynkwell’s backend at any time and from 
anywhere. Simply click on the link received in the email when the project was registered to 
directly access the information.

Seamlessly Transition to Site Hosts
After all stations have connected to the Lynkwell backend, the site host will receive an email 
with a link to the Activation Page. Installers no longer need to facilitate the final setup. Site hosts 
go through a simple and clear onboarding workflow that collects preferences about the site, 
pricing, banking information, etc.

No Need to Revisit a Site
Installers can move to their next project without costly, time-consuming site revisits. With 
automated charger configuration and site hosts handling their own activation, projects finish 
faster—eliminating hours or even days of waiting for charge point operator action.

All USA-Based Team

for More Info
Scan QR CodeFollow us lynkwell.com (833) 611-5965

Lynkwell reserves the right to alter product offerings and specifications at any time without 
notice. Lynkwell disclaims any and all liability for errors, inaccuracies or incompleteness 
that may appear in this document. This document does not expand or otherwise modify 
Lynkwell's terms and conditions or product warranty expressed therein.
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