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An Offering Unlike Any Other in the EV Charging Industry

Lynkwell + EVSTAR = EVSE-360™

EVSE-360™ is a software-driven 
solution backed by an A+ rated 
insurance company, offering 
comprehensive performance 
analytics and warranty protection 
that exceeds the limited scope 
of standard OEM warranties. 
Site hosts enjoy all the benefits 
associated with EV charging 
ownership while minimizing 
operational risks.
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EVSE-360TM



We’ve Got You Connected... with Lynkwell's Performance Analytics

+ Combined with EVSTAR’s Warranty Program to create a unique offering 

•	� Comprehensive Insights – Gain a 360° view 
of charger revenue, health, and performance 
through an intuitive dashboard, helping site hosts 
optimize operations and profitability.

•	� Real-Time Monitoring – Stay informed in real 
time with insights into station performance, 
allowing proactive decision-making and better  
site management.

•	� Flexible & Configurable – Ability to fine-tune your 
charger settings to match the uniqueness of site, 
drivers, and location needs.

•	� Seamless Interoperability – Works with all chargers 
in our extensive catalog, allowing site hosts the 
flexibility to deploy hardware that best fits their needs.

•	 �Staying Connected – Multi-carrier SIM technology 
ensures higher connectivity uptime, keeping 
chargers online and reducing downtime.

•	� Leverage the Latest Tech – Ongoing access to new 
features like energy management, guest charging, 
session limits, and more.

We’ve Got You Covered...with EVSE-360™

The EVSE-360™ Solution Subscription Includes:

Backed by A+ Rated Insurance – Your coverage 
is underwritten by a top-rated insurer, providing 
long-term reliability and financial security.

Full Value Protection – 100% coverage for 
replacement or repairs throughout the entirety 
of the term. Labor and shipping are included.  

Revenue Reimbursement – If a claim is not resolved 
in less than 72 hours of the claim being approved, we 
will reimburse you a portion of lost revenue. 

U.S.-Based, Human Team – Our 24/7 support, 

development, and technician teams are real 
people, working locally in the U.S. to provide 
hands-on support throughout your EV 
station’s lifecycle.

Nationwide Coverage – Includes the 
District of Columbia, Alaska, and Hawaii.

Hassle-Free Claims – A simple and efficient 
claims process to ensure fast resolutions. 

Flexible Annual Plan with a 5-year  

Term Option

EVSE-360™ supports a robust and growing catalogue  
of OEM hardware powered by an industry-leading software!
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Follow us lynkwell.com (833) 611-5965

Lynkwell reserves the right to alter product offerings and specifications at any time without 

notice. Lynkwell disclaims any and all liability for errors, inaccuracies or incompleteness 

that may appear in this document. This document does not expand or otherwise modify 

Lynkwell's terms and conditions or product warranty expressed therein.
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